ADOPTED – APRIL 14, 2026

AGENDA ITEM NO. 37

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AMENDMENT TO THE MASTER SERVICES AGREEMENT WITH SMART COMMUNICATIONS HOLDING, LLC FOR INMATE TELEPHONE, VIDEO VISITATION, AND TABLET SERVICES
RESOLUTION #26 – 196

WHEREAS, the Ingham County Sheriff’s Office utilizes inmate telephone, video visitation, and tablet communication services at the Ingham County Jail through an agreement with Smart Communications Holding, LLC; and

WHEREAS, the Federal Communications Commission has implemented new rules governing inmate communication services, including rate caps and restrictions on commissions related to telephone and video visitation services; and

WHEREAS, these new federal regulations require modification of certain financial terms within the existing Master Services Agreement in order to maintain compliance; and

WHEREAS, the proposed First Amendment establishes federally mandated per-minute call rates, removes deposit fees for inmate communication services, and eliminates commissions on regulated telephone and video visitation services; and

WHEREAS, the amendment allows for a cost recovery payment to the County of $0.02 per minute for paid telephone and video visitation services, consistent with FCC regulations; and

WHEREAS, the amendment also establishes a fixed monthly payment of $13,750 for non-regulated inmate tablet services in lieu of commission percentages.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes the execution of the First Amendment to the Master Services Agreement with Smart Communications Holding, LLC for inmate telephone, video visitation, and tablet services at the Ingham County Jail.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is authorized to sign any necessary documents consistent with this resolution upon approval as to form by the County Attorney.
LAW & COURTS:  Yeas:  Polsdofer, Trubac, Peña, Cahill, Lawrence, Johnson

          Nays:  None    
 
 Absent:  Willis, Schafer
           Approved 04/02/26

FINANCE:  Yeas:  Grebner, Tennis, Sebolt, Polsdofer, Pratt, Maiville

          Nays:  None     

Absent: Morgan     
 Approved 04/08/26
